
• Quality and 
   respectful care 
   and support

• Confidentiality

• Consent or 
   refuse service

• Adequate amount 
   of information 
   to help you make 
   your own decisions

the right to:

• Make a complaint 
   or give feedback

• Choose to have a 
   support person 
   with you

• See and read your 
   own personal 
   records

Contact the team for more 
information Ph: 1300 889 855 | 
E: youthrez@saintscare.org.au

Your rights!

For more information about your rights 
you can visit our website: 
h�ps://saintscare.org.au/privacy/

YOU HAVE RIGHTS WHEN ACCESSING OUR SERVICES.


